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1. Log on to 

https://h8.maintstar.co/riovistaportal  

2. Welcome screen  

The welcome screen is your entry into the Rio Vista-MaintStar Customer 

Service Portal.  In the upper right you can register as a new user, submit your 

credentials and after you have registered, sign in with your registration. 

 

 
The Blue Blocks are your entry points to: 

 

Dashboard: View all your applications, inspections, notifications in one place. 

Apply For: Permits Licenses and Inspections 

Report Violations: Submit a complaint to report an issue 

My Records: Keep track of all requested record transactions. 

Inspections: Request new inspections, cancel and keep track of all requested 

inspections. 

My Profile: Access your personal profile. 

https://h8.maintstar.co/riovista
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3. Registering as a user  

To use the system, you must first register. 

Click the sign in button on the upper right of the screen. You 

will be taken to the sign in screen shown below. Enter your Id 

and password if you are already registered or click Create 

Account to start the registration process. 
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Enter your name, email user ID and create a password, minimum 4 characters 

and your phone number.  Click CREATE 

 

If you are a contractor, you will be required to enter your license information and 

upload a copy of your licenses.  The Rio Vista staff will validate your submitted 

information and they approve you for using the portal.  You will not be able to 

submit requests for permits or inspection until your credentials have been 

validated. 

If you are a contractor click CONTRACTOR CREDENTIALS 
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On the contractor credential page, you will need to enter your Business licenses 

number, Expiration date, State license number and expiration. 

 

You should have an electronic copy of all licenses as well as workman’s 

compensation certificates to upload as part of your registration. 
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4. To upload copies of your Credentials: 

 

 

Click ADD FILE 

Navigate to the credential file on your computer and select it.  When it up loads, 

use the drop down to identify the type of credential it is. 

Click SUBMIT 

 

 
 

 

Repeat this process for all credentials. 

 

Rio Vista staff will notify you when your credentials have been accepted and you 

can begin requesting new permits. Until you are approved, you will be able to 

log in and see your notifications.  Notifications are communications between you 

and the Rio Vista staff. You will not be able to request permits until your 

credentials are verified. 
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Here, we are logged in and we see I notification in the pink Notification bubble. 

 

The notifications are shown in the dashboard section. 

 

Here is a welcome message: 

 

The dashboard will be a list of all notifications between you and the Rio Vista 

Staff. 
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5. How to Apply for a Permit 

Once your credentials are approved you can apply for a permit: 

Click the APPLY FOR Block on the main screen. 

 

Select Permit: 
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Select the Type of permit. In this example we will choose “Building permit 

summit.” Continue down the page filling in each field as you go. 

At the bottom, attach a project plan in the same way you submitted your 

credentials. If job address or lot number are not found, describe them in 

the job description and Rio Vista staff will contact you to resolve the issue. 
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If you submit a request for a permit but miss some needed information the 

system will prompt you on the missing items in Orange and Red as shown 

below. 
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6. Submitting your application 

Once you have satisfied the application requirements you will be able to 

review your application.  Be sure to check any requirement checkboxes 

that will be on the review.  You should be prepared to enter your license 

information and your name as applicant.  You will be asked this for each 

permit submittal as an additional security step.  You might want to save 

this in a folder for easy access the next time. 

You can go back if you need to edit something to continue with Submit. 
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7. Your Submitted Application: 

 

Your submitted application shows the record number and the status. Each 

section of the application record is in a separate panel.  You can expand 

and condense the panels with the little arrow on the right. 

The system will calculate the fees based on the information you submitted. 

You should go to the Rio Vista office and pay fees for this permit in 

person. 

Once your fees are paid the permit will be issued at the office. 

Your next step would be to schedule inspections when you are ready. 
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8. Requesting Inspections 

When you are ready, you can call for an inspections for your construction 

project.  

Click on the apply block and choose New Inspection. 
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The Inspection request screen will appear. 

 Select the record number of your permit.  If you have several in process 

you will see a list to choose from. After you select the right permit 

record, you can then select the inspection type on the next line. 

 The inspections required for the permit will be in the Inspection type 

drop down. Select the one you want to request. 

 You can then request a morning or afternoon inspection. 

 Click submit. 

  The Office staff till process the request and you will see the status in 

the inspections when it is scheduled. 
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The Inspections tab will show the inspection and the scheduled data and 

time: 

 

The Inspection requested time and date cannot be guaranteed due to 

inspector’s schedule.  The staff will do their best to accommodate your 

request. 
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9. Inspection results 

When the inspection is completed, the results will be updated, and you 

can see them on your inspection tab. In cases where the inspection fails, a 

Reinspect button will be shown. 

Click the Reinspect button to schedule a reinspection when you are ready. 

 

 

 

 


