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1. Log on to 

https://h8.maintstar.co/plantcityportal/ 

2. Home screen

  
The welcome screen is your entry into the Plant City-MaintStar Customer 

Service Portal.  In the upper right you can sign in with your registration. 

 

The Blue and Green Blocks are your entry points to: 

 

Apply For: Permits Licenses and Inspections. 

Report Violations: Submit a complaint to report an issue 

Make a Payment: pay fees due 

Make a Payment: Make payment to billed invoices. 

My Records: Keep track of all requested record transactions. 

Map: View Building Permits and Planning cases on a map. 

Notifications: View communications about your records from the plant city staff. 

My Profile: Access your personal profile. 

https://h8.maintstar.co/plantcityportal/
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3. Signing in 

To use the system, you must first sign in with your registered 

Id and password. 

Click the sign in button on the upper right of the screen. You 

will be taken to the sign in screen shown below. Enter your Id 

and password. 
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4. How to submit a request for a Permit 

Once your credentials are approved you can apply for a permit: 

Click the APPLY FOR Block on the main screen. 

 

Select Permit, Planning, Business Tax, Engineering,  all entry screens are similar. 
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Select the Type of permit or other record to submit. In this example we will 

choose “permit.” Continue down the page filling in each field as you go. 

Required fields are indicated in red. 
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At the bottom, attach a project plan, Photo or other pertinent file. If job 

address or lot number are not found, describe them in the job description 

and Plant City staff will contact you to resolve the issue. 
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If you submit a request for a permit but miss some needed information the 

system will prompt you on the missing items in Orange and Red as shown 

below. 
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5. Reviewing your application 

Once you have satisfied the application requirements you will be able to 

review your application.  Be sure to check any requirement checkboxes 

that will be on the review.   

You can go back if you need to edit something to continue with Submit. 
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6. Your Submitted Application: 

 

Your submitted application shows the record number and the status. Each 

section of the application record is in a separate panel.   

The system will calculate the fees based on the information you submitted. 

You should go to the Plant City office and pay fees for this permit in 

person, or pay on line. 

Once your fees are paid the permit will be issued at the office. 

Your next step would be to schedule inspections when you are ready. 
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7. Requesting Inspections 

When you are ready, you can call for an inspections for your construction 

project.  

Click on the Inspection block. 
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The Inspection request screen will appear. 

• Select the record number of your permit.  If you have several in process 

you will see a list to choose from. After you select the right permit 

record, you can then select the inspection type on the next line. 

• The inspections required for the permit will be in the Inspection type 

drop down. Select the one you want to request. 

• You can then request a morning or afternoon inspection. 

• Click submit. 

•  The Office staff will process the request and you will see the status in 

the inspections when it is scheduled. 
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The Inspections tab will show the inspection and the scheduled data and 

time: 

 

The Inspection requested time and date cannot be guaranteed due to 

inspector’s schedule.  The staff will do their best to accommodate your 

request. 

  



 

 

15 

8. Inspection results 

When the inspection is completed, the results will be updated, and you 

can see them on your inspection tab. In cases where the inspection fails, a 

Reinspect button will be shown. 

Click the Reinspect button to schedule a reinspection when you are ready. 
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9. Paying Fees 

If you are notified that you have fees that need to be paid, click the green 

MAKE A PAYMENT menu button. 

 

 

Enter the invoice number.  Then, enter your credit card information and 

press submit. 
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10. Notifications 

When the Plant City Staff has something to communicate to you, you will 

see a number on the little notification bell at the top of the screen. 

Click the bell and you will see the notices. 

You can also see your notifications from the notification’s icon on the 

home screen. 
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11. The map 

In your MY Record screen, you can view records for Building permits or 

Code enforcement cases on a map. Click the map icon to open the map. 

 

The MAP will display 
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Click on a dot to see details of a Permit or Code violation case. 
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Disclaimer 

General 

The Plant City Online Permit services are maintained to provide permit issuance for simple building 
permits via the Internet. The content of the web database is updated on a continual basis. While the City 
attempts to keep its web information accurate and timely, the City neither warrants nor makes 
representations or endorsements as to quality, content, accuracy or completeness of the information, text, 
graphics, hyperlinks, and other items contained on this server or any other server. Web materials have 
been compiled from a variety of sources and are subject to change without notice from the City as a result 
of updates and corrections. 

This website is produced and maintained by the City Building Department. Web content is produced by 
staff in every program and department within the City. Legally permissible commercial use of the web 
material is prohibited without the written notice of the City. 

Single Copy License 

Materials on this site are copyrighted and any unauthorized use of any material on this site may violate 
copyright, trademark and other laws. You may not do the following, unless you have written permission 
from the City: a) modify and/or re-use text, images or other web content from the City's server, b) distribute 
the City's web content, c) "mirror" the City's information on a non-City server, d) remove the copyright or 
other proprietary notices from the materials, and/or e) transfer the materials to a third person. You agree 
to prevent any unauthorized copying of the materials. This is a license, not a transfer of title, and is subject 
to restrictions. 

Warranties/Liabilities 

The City is neither responsible nor liable for any viruses or other contamination of your system or for any 
delays, inaccuracies, errors, or omissions arising out of your use of this site or with respect to the material 
contained on the site, including without limitations, any material posted on this site. 

This site and all material contained on it are transmitted "as is" without warranties of any kind, either 
expressed or implied, including without limitations, warranties of title or implied warranties of 
merchantability or fitness for a particular purpose. 

The City is not responsible for any special, indirect, incidental, or consequential damages that may arise 
from the use of, or the inability to use, the site and/or the materials contained on the site whether the 
materials contained on the site are provided by the City, or a third party. 

Links to Other Materials 

The linked sites are not under the control of the City, and the City is not responsible for the content of any 
hyperlinked site or any link contained in a hyperlink site. The presence of these hyperlinks should not be 
construed as an endorsement by the City of these sites or their content. The City is not responsible for the 
content of any such external hyperlink. 

 


